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ARROW ENTERPRISE COMPUTING SOLUTIONS

Success
at your
Fingertips

® Arrow ECS @

Together with our 75+ supplier partners, Arrow Enterprise Computing Solutions is the team of professionals
you need to show you the way.

At Arrow ECS, we believe our relationship with you is the most important aspect of our business together. We
work with you to discover your specific business goals and collaborate with you to find the right solution to fill
any business need.

We have a team of experts ready to help you every step of the way. Our engineers are cross-trained and
certified and are ready to help you customize configurations or even design, test and demo multi-vendor
solutions for you or your clients. We are here to expand your knowledge and your market reach with
experienced marketing and education services. We even have a team of financial specialists at the ready to
work with you to find the right financing option to close the deal.
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Arrow Enterprise Computing Solutions helps our resellers
and suppliers grow faster than the market.

Professional Services

Arrow professional services helps
our resellers deepen their customer
relationships and expand their line card
», With complementary products and services.
f _ = L ! Services include:
: 1 ‘ ] . s Cloud Services
Partner Fi ancing ~ % 2 « Education Services
&« Consulting Services

Arrow ECS Partner Financing provides a host of financial * Support Services

solutions to help our partners grow and succeed. We
have the financial solutions to close the deal.

Solutions Lab and Demo Center

Our {Arrow ECS Solqtions Lab and Demo Center : Integration Center
provides resellers with the latest products from leading
hardw_rare a(r;d SOF\:E‘:: suppliers JEBUBISd with odr The Arrow ECS Systems Integration Value
e T rgrainee Added Center (SIVAC) is 1SO:9001 2000
CET e o certified, providing systems integration and
NN Sﬁ n devélo et ssian distribution services designed to meet the
ProolclJf-(:)f- designpcoﬁge:ts g complex needs of our customers.
System testing and validation
Hands-on technical training
Reseller-hosted customer demonstrations

Intelligence Service Center (Bl)

The Arrow ECS Intelligence Service Center provides our
resellers with the data and analytics to understand where
they have been and know where they are going.

FOLLETO ARROW 23marti.indd 2 23/3/11 09:34:52




Lead Nurturing

We help our resellers understand 3
their prospect base and give them Go-To-Market Solutions

the tools to keep building their

sales pipeline. Go-to-Market solutions such as our highly effective

Midmarket program—MPower, enable our resellers with
the resources and tools they need to conquer business
sectors and strategic vertical markets.

GSA Authorized

Arrow ECS is an approved GSA information technology distributor. With this
authorization, we help our resellers gain valuable government contracts.

Over 75 Suppliers
13,000 Value-Added Resellers
$5.8 Billion In Global Sales

Order Management
(PRM)

Our MyArrow tool gives resellers
access to all their interactions
with Arrow through a single login.
All the tools you need to operate,
manage and continue to grow

your business.
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ARROW ECS Solutions

Solutions for Business Problems Using Technology
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Professional Services

For more information, visit http://ecs.arrow.com
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